
Messenger
MIDCOAST MIDCOAST FEDERAL CREDIT UNION

QUARTERLY NEWSLETTER FALL 2019

Employee Satisfaction Remains Key to Member Satisfaction
We are excited to announce that Midcoast 
FCU has once again been recognized as 
one of the Best Places to Work in Maine 
for 2019. The awards program was created 
in 2006 and is a project of the Society for  
Human Resource Management-Maine State 
Council (MESHRM) and Best Companies 
Group.  This statewide survey and awards 
program was designed to identify, recognize 
and honor the best places of employment 
in Maine, benefiting the state’s economy, 
its workforce and businesses. Companies 
from across the state entered the two-part 
process, consisting of a 25% weighting of 
an evaluation of the company’s workplace 
policies, practices, and demographics, and 
a 75% weighting on an employee survey 
to measure the employee experience. 
The combined scores determined the top 
companies and the final rankings. 

Midcoast is a bold, dynamic employer with 
an obsession for employee satisfaction in 
pursuit of high-level member engagement 
and service excellence. Our commitment 
is to find a way to the affirmative for our 
members through simplicity, transparency, 
empathy and critical thinking. Our 
employees are encouraged to take 
initiative and constructively question 
obstacles that inhibit their ability to say 
“Yes!” to our members’ financial needs. 
This empowerment fuels our internal 
community of employees to be counselors, 
educators, and advocates, building trust 
and rapport with our members. Responding 
to the evolving workforce demographic, 
our culture is collaborative and forward 
thinking. Stay interviews, employee surveys 
and direct interaction with management 
provides clarity on what our employees 

value. This open communication and 
connection have led to modernized 
employee benefits in the past year that 
include premium-free health insurance, 
expanded paid time off, paid parental 
leave, and a more progressive dress code. 
We continue to provide our employees 
with competitive wages, incentives, 
bonuses, and appreciation events. We 
also offer more unique benefits such as 
paid birthday holidays, paid community 
volunteer time, and employee loan 
discounts. We are dedicated to nurturing 
our employees’ whole-life wellness with fun 

continued on page 2

SAVE Take advantage of our low rates and save! Already have a 
great rate? Enjoy the benefits of our rate match guarantee!

Rate Match Guarantee1

EARN Earn 1% of your loan amount with automatic 
repayment from your Midcoast checking account.

Up to $500 cash back2

RELAX Sometimes in life, you just need a little breathing room. 
We’ll give you up to 60 days to make your first payment.

Payment free for 60 days3

Get instantly 
approved with 

our NEW online 
application!

1. For model years 2015 and newer, you will receive the LOWER of our current offering interest rate (based on your credit score and loan term) OR your current interest rate, to a minimum of 2.99% 
Annual Percentage Rate, for the remaining term of your existing loan held elsewhere. Additional terms and interest rates available based on qualifying credit. This offer cannot be combined with 
any other Credit Union rate incentive. Existing Midcoast FCU loans are not eligible for this offer. 2. Up to $500 cash incentive is based on 1% of the vehicle loan amount when monthly automatic 
repayments are scheduled from a Midcoast FCU checking account. 3. Payment free for 60 days. Interest will accrue daily at loan disbursement. If no payment is made within the 60 day courtesy 
period, the accrued interest will need to be satisfied when the first payment is made. All loan applications subject to approval. Conditions may apply. For more information call 877.964.3262.

Our Exclusive Auto Refinance Program!WHAT’S HOT

https://www.midcoastfcu.me/
https://www.midcoastfcu.me/personal/consumer_home_loans/consumer_loans/auto_refinance_loans/


and imaginative challenges that focus on 
physical, emotional, and financial well-being. 
Employee-driven contests aid the Credit 
Union in achieving its long-term objectives 
with creative and friendly competitions.

Personal development is supported 
through personality assessments, tuition 
reimbursement benefits, career growth 
mapping and advancement opportunities. 
Collectively, Midcoast Federal Credit  
Union is a fierce and innovative employer 
that recognizes that our people are what 
set us apart and they are our most valuable 
asset. Our commitment to employee 
satisfaction, engagement, development 
and retention drives our success and makes 
us worthy of the distinction of Best Places 
to Work in Maine.

Celebrating our employees’ (and volunteers’) 
efforts is also large part of our success.  
Recently, the Credit Union held its annual 

appreciation event at the 1812 Farm in 
Bristol. Alan Shaver was recognized as 
the Bernard A. Wyman Jr. Volunteer of the 
Year for his contributions on the Board 
of Directors and numerous committees.  
Madison Kaiser, Financial Services 
Representative in Bath and Lisa Vermette, 
Deposit/Cards Operations Specialist in 

Freeport received the Rising 
Star Awards for showing great 
promise as future Midcoast 
leaders.  Alan McDonald, 
Member Contact Center 
Representative in Thomaston, 
and Janet Bickford, Payment 
Solutions Specialist II in 
Freeport, were awarded 
Service Excellence Awards 
for their exemplary service 
to our members and their 
co-workers. Michael Sprague, 
Branch Supervisor in Bath and 
Chandra Thoits, HR/Training 
Specialist II in Freeport, were 

awarded the prestigious Diane L. Oceretko 
Core Values Awards for embodying the 
Credit Unions’ values of Honesty and 
Integrity, Commitment to Education, and 
Concern for Community. 

The Credit Union will continue to strive for 
a high level of employee satisfaction, as it 
translates directly to an elevated member 
experience.  We appreciate the Best Places 
to Work recognition, but the true measure 
of our success is your satisfaction.  Be sure 
to congratulate our recent award winners 
and please share your feedback and let us 
know how we are doing in our effort to 
meet your financial needs.

IMPORTANT NOTICES FOR MEMBERS

American Red Cross Blood Drive:
Join us on Wednesday, November 20th at our Freeport location for our  
annual blood drive from 11:00am – 4:00pm. Walk-ins are welcome, however 
appointments are encouraged. You can schedule with the Red Cross or email us at  
info@midcoastfcu.me for available times.

Holidays:
Our offices will be closed on the following federal holidays:  
Veterans Day, Thanksgiving Day, Christmas Eve closing at 1:00 pm,  
Christmas Day and New Year’s Day.

Employee Satisfaction
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Top Reasons To Support Local!*

Notice To Consumer of Right To Cancel:
MEMBER’S CHOICE® Credit Life and Credit Disability Insurance is voluntary and not 
required in order to obtain a loan. If coverage is elected, you have the right to cancel 
coverage at any time by contacting your credit union.

Award Recipients pictured with CEO, Joe Gervais.  
Left to right: Janet, Lisa, Chandra, Michael, Alan and Madison.

 Build Community
The casual encounters you enjoy at 
neighborhood–scale businesses and the 
public spaces around them build relationships 
and community cohesiveness. They’re the 
ultimate social networking sites!

Strengthen Your Local Economy
Each dollar you spend at independent 
businesses returns 3X more money to your 
local economy than one spent at a chain 
(almost 50X more than buying from an online 
mega-retailer) — a benefit we all can bank on.

Give Back to Your Community
Small businesses donate more than twice  
as much per sales dollar to local 
non-profits, events, and teams compared to  
big businesses.

Create Jobs and Opportunities
Not only do independent businesses employ 
more people directly per dollar of revenue, 
they are also the customers of local printers, 
accountants, wholesalers, farms, attorneys, 
etc., which in turn expands opportunities for 
local entrepreneurs.

Enhance Health of Residents
Research shows a strong correlation between 
the percentage of small locally-owned 
firms and various indicators of personal and 
community health and vitality.

Lower Taxes
Efficient land use and more central locations 
mean local businesses put less demand on 
our roads, sewers, and safety services. They 
also generate greater tax revenue per sales 
dollar. The bottom line: a larger percentage 
of local independent businesses keeps your 
taxes lower.

Shape Our Character
Independent businesses help give your 
community its distinct personality.

You Can Buy It Where You Try It
Local stores enable you to try on and try  
out items before you buy — and get real 
expertise — saving your time and money.

Visit MidcoastBuyLocal.me and thank 
you for supporting our local businesses 
and communities!
*Source: American Independent Business Alliance

1. PERKS special introductory rate of 3.21% Annual Percentage Rate (APR) will apply to qualifying purchases and balance transfers made within the 6 month period 
of new account opening, for 12 billing cycles, from date of purchase. The introductory APR will revert to the cardholder’s standard APR when the introductory 6 month 
period ends. Purchases and balance transfers receiving the introductory rate will revert to the cardholder’s standard APR on purchases not paid-in-full within 12 billing 
cycles or if the account is delinquent for 30 days or more during the 12 month billing cycle. The introductory APR does not apply to cash advances. The standard APR 
for cash advances is disclosed at the time of credit approval and varies based on your current credit standing. Terms and conditions are subject to change without 
notice. All applications are subject to credit approval. The APR may vary and is based on the Margin determined by your credit qualifications. The Margin is added 
to the Index which is defined as the Prime Rate as published in The Wall Street Journal on the 25th day of each month; or if no rate is published on that day, the 
immediately preceding published rate. Your rate may change (increase or decrease) effective on the 1st day of each billing period when the Index changes. Interest 
rates as low as 10.99% APR and not greater than 17.99% APR, effective 01/01//2019. The PERKS Reward Card has a $25 annual fee, which is waived for the first  
12 months after account opening. 2. Program rewards are provided by ScoreCard®. Terms and conditions are located at ScoreCardRewards.com.

1x

All Other 
Purchases

2x

Gas, Groceries 
and Recurring 
Transactions

3x

Buying Local

4000 1234 5678 9010
4000 1234 5678 9010

12/1912/19MIDCOAST MEMBER
MIDCOAST MEMBER

Earn triple points when shopping at over  
195+ local participating businesses!

Earn double points when buying gas, groceries  
and recurring transactions 

Earn single points on all other purchases!

For a list of local participating  
businesses, to apply or learn more 
about 321 Local Rewards, please  
visit midcoastfcu.me

Apply for Your  
Perks Card Today  

and Receive a Special
Introductory Rate of

3.21% APR1

by enrollingWin
in eStatements!

$100
Secure, convenient and eco-friendly

Sign in to Midcoast Connection > Documents tab > Get started today!

All members enrolled in eStatements will be  
entered into a monthly drawing to win $100!

Looking for a Great Rate to Grow Your Money?

*Effective 09/01/2019 and subject to change without notice. Annual Percentage Yield (APY) assumes dividends will remain on 
deposit until maturity. Special is available for regular share certificates and traditional IRA certificates only for members with an 
active Midcoast FCU relationship. An active relationship is defined as an active checking account or credit card with a minimum of five 
transactions in the last 30 days, or an active consumer or home loan. If no active relationship exists, APY will be less 0.25% for the  
13 month term. A penalty may be charged for early withdrawal. A withdrawal will reduce earnings. Federally insured by NCUA

2.05 %
APY*

13 Month Term

Certificate Special

Let’s get started!

https://www.midcoastfcu.me/about/locations/holiday_hours/
https://midcoastbuylocal.me/
https://www.midcoastfcu.me/personal/credit_cards/perks_visa/
https://www.midcoastfcu.me/about/news/?news_cat=news&news_article=win-100-with-estatements
https://www.midcoastfcu.me/about/news/?news_cat=news&news_article=certificate-special


Discover what Midcoast FCU has to offer. 

Lobby and Drive-Up Hours
Monday, Tuesday, 
Thursday, Friday: 8:00am–4:30pm
Wednesday: 9:00am–4:30pm
Saturday:  9:00am–12:00pm

Contact Us 
midcoastfcu.me 
info@midcoastfcu.me

Toll Free 1.877.964.3262 (1.877.9Midcoast)

Locations  |  Hours  |  Contact

Locations 
Freeport, ME 
186 Lower Main St. 
207.865.4443 

Brunswick, ME
6 Station Ave.
207.729.8737

Bath, ME
831 Middle St. 
207.443.5531

Edgecomb, ME
41 Route One
207.882.7919

Thomaston, ME
209 New County Rd.
207.594.7775 NMLS# 

415389
Newsletter Editor: 
Lori Saucier

Please enjoy this complimentary copy of our quarterly newsletter. We are proud to provide our members with:

•  Personalized service from our highly engaged team
• Free financial wellness tools
•  Enhanced value with competitive deposit and loan rates
• A commitment to supporting our local economy

Great news!  You are eligible to join and we welcome you to become a member today! Let’s get started!

186 Lower Main St.  |  Freeport, ME 04032

https://twitter.com/MidcoastFCU
https://www.linkedin.com/company/3044717
https://www.facebook.com/MidcoastFederalCreditUnion/
https://www.midcoastfcu.me/about/locations/branch/ME/Freeport/freeport_office/
https://www.midcoastfcu.me/about/locations/branch/?branch=brunswick_office
https://www.midcoastfcu.me/about/locations/branch/?branch=bath_office
https://www.midcoastfcu.me/about/locations/branch/?branch=edgecomb_office
https://www.midcoastfcu.me/about/locations/branch/?branch=thomaston_office
https://www.midcoastfcu.me/

