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QUARTERLY NEWSLETTER

We’re Ready to Spring into Lending!
While our members may have spent these 
past few months shoveling snow or headed 
south to escape Maine’s harsh winter, 
Midcoast’s Lending Team has been hard at 
work strengthening our loan program. “We 
have money to lend. It is the best use of our 
deposit dollars and fulfills our mission of 
providing low-cost financial services to our 
members.” states Joe Gervais, President/
CEO. To that end, numerous initiatives are 
underway to make borrowing easier at your 
Credit Union. 

1   NEW! HELOC Advantage PLUS! If you 
have a long to-do list this spring, our new 
home equity line of credit may be the right 
solution. With a low variable interest rate, 
and a ten year draw period with interest 
only payment requirements, you will benefit 

from Advantage PLUS’ flexibility and lower 
monthly payments. After the initial draw 
period, the payment converts to a 20 year 
repayment schedule providing for greater 
affordability.  

2 SAVE, EARN, and RELAX with our  
exclusive auto refinance program. Our rate 
match guarantee (SAVE), cash rebates of up 
to $500 (EARN), and a payment free option 
for the first sixty days (RELAX) are now part 
of our everyday auto refinance program. 
“We know that when financing your auto 
loan  at the dealership, most members 
are focused on the sale price, add-ons and 
the monthly payment, and less about the 
interest rate. By moving it to Midcoast, we 
will ensure you have the best terms and the 
most convenient repayment options for the 

life of your loan. We are confident that your 
loan will be very happy here!” adds Susan 
Clark, VP Loan Operations. 

3  321 Local Rewards is Growing! With 
over 120 local businesses and more than 
150 locations participating in the program, 
now is the time to get your Midcoast Perks 
VISA®. Cardholders enjoy earning triple 
reward points while supporting their local 
economy, and new cardholders can take 
advantage of a 3.21% introductory interest 
rate for 12 billing cycles.

4  Boat Loan Rates = Auto Loan Rates!  
Being on the coast of Maine, we appreciate 
that your summer may be spent mostly on 
the water. You can now enjoy the same low 
auto loan rates to finance your recreational 

continued on page 2

SAVE Take advantage of our low rates and save! Already have a 
great rate? Enjoy the benefits of our rate match guarantee!

Rate Match Guarantee1

EARN Earn 1% of your loan amount with automatic 
repayment from your Midcoast checking account.

Up to $500 cash back2

RELAX Sometimes in life, you just need a little breathing room. 
We’ll give you up to 60 days to make your first payment.

Payment free for 60 days3

Apply online at 
midcoastfcu.me

or call 
877.964.3262

1. For model years 2015 and newer, you will receive the LOWER of our current offering interest rate (based on your credit score and loan term) OR your current interest rate, to a minimum of 2.99% 
Annual Percentage Rate, for the remaining term of your existing loan held elsewhere. Additional terms and interest rates available based on qualifying credit. This offer cannot be combined with 
any other Credit Union rate incentive. Existing Midcoast FCU loans are not eligible for this offer. 2. Up to $500 cash incentive is based on 1% of the vehicle loan amount when monthly automatic 
repayments are scheduled from a Midcoast FCU checking account. 3. Payment free for 60 days. Interest will accrue daily at loan disbursement. If no payment is made within the 60 day courtesy 
period, the accrued interest will need to be satisfied when the first payment is made. All loan applications subject to approval. Conditions may apply. For more information call 877.964.3262.

Our Exclusive Auto Refinance Program!WHAT’S HOT

https://www.midcoastfcu.me/
https://www.midcoastfcu.me/personal/consumer_home_loans/heloc/heloc-advantage-plus/
https://www.midcoastfcu.me/personal/consumer_home_loans/consumer_loans/auto_refinance_loans/
https://www.midcoastfcu.me/321_local_rewards/
https://www.midcoastfcu.me/personal/consumer_home_loans/consumer_loans/boat_recreational_loans/
https://www.midcoastfcu.me/personal/consumer_home_loans/consumer_loans/auto_refinance_loans/


ments, as well as highlighted the efforts 
of the volunteer Supervisory Committee 
in 2018. President/CEO Joseph Gervais 
discussed the continued success and growth 
of the Credit Union, as well as successful 
initiatives in 2018 including the Perks VISA 
321 Local Rewards Program and the Credit 
Union’s designation as one of the Best 
Places to Work in Maine. Guest speaker Tom 
Blatz, Campaign Director of United Way 
of Mid Coast Maine, discussed the many 
challenges facing our local community 
and how the organization plays an impor-
tant role in aggregating and distributing 
resources to those in need. 

During the meeting, the following individ-
uals were elected to serve three year terms 
on the Credit Union’s Board of Directors:

Scott Bubar: President/Owner, Dirigo 
Custom Structures, Bath resident

Wesley Richardson: Retired President of 
Waldoboro Bank, Warren resident

In addition, a special presentation was 
made in memory of Bernie Wyman, who 
served on the Board of Directors since 1993.  
A commemorative bench was presented to 
his wife, Quinda, and will be placed at the 
entrance of the Bath branch in his honor.

The evening event adjourned with refresh-
ments and door prizes.

Home Equity Needs? Two line of credit products 
that offer real solutions

HeLOCK1

A home equity line of credit that ad-
dresses  Member concerns of rising in-
terest rates and large monthly payments 
with the following innovative features:
• A FIXED rate for the life of the loan
• 5 year initial draw period
• Borrow up to 90% of the home’s value 
•  Interest Only repayment for the first  

5 years, followed by 15 years of fixed 
principal and interest payments

An excellent option for large project  
financing, education costs and medical  
expenses.  Payment affordability and  
interest rate protection is a plus, plus!

NEW! HELOC Advantage PLUS2

A home equity line of credit that takes 
full advantage of today’s low interest rate 
environment, with longer term flexibility 
and the following great features:
•  A VARIABLE rate indexed to WSJ  

Prime Rate
• 10 year initial draw period
•  Interest Only repayment for the first 

10 years, followed by 20 years of fixed 
principal and interest payments

• Borrow up to 90% of the home’s value
An excellent option for debt consolidation 
and rapid repayment, as well as for 
emergency preparedness.

1.   All HeLOCK applications are subject to approval. The annual percentage rate is fixed. Your actual rate will be determined 
by product and credit qualifications. 

2.  All HELOC Advantage PLUS applications are subject to credit approval. The annual percentage rate adjusts monthly and 
is indexed to the WSJ Prime Rate plus a margin which is determined by product and credit qualifications.

On Wednesday, March 20th, your Credit 
Union celebrated another successful year of 
service to its members at the 63rd Annual 
Meeting, held at the Maine Maritime 
Museum in Bath. 39 members were in atten-
dance which represented a quorum.

Board Vice-Chair Richard Hart introduced 
the meeting’s theme of Harnessing the 
Power of Community by stating, “In our local 
community, we are able to build consensus 
and affect positive change for our collec-
tive benefit as evidenced by the success of 
our Credit Union. What I am most proud of 
is how the Credit Union gives back to our 
community through monetary support, 
financial education and volunteerism.” 

Michelle Rouleau, Executive Vice-President, 
reviewed the end of year financial state-

boat. Have a boat loan elsewhere? You can also 
move it to Midcoast and take advantage of our 
refinance program! 

5  Payment Protection is here!  You can now 
protect your credit score from life’s unexpected 
events with our Payment Protection program.  
Now Life PLUS, Disability and Involuntary 
Unemployment protection are available to 
safeguard your auto, personal, home equity and 
credit card loans at Midcoast.

6     COMING SOON: Instant Loan Decisioning!  
Coming later this spring, we will be launching a 
new streamlined online loan application that will 
make the borrowing process faster and far more 
convenient. Apply 24/7 and receive instant loan 
decisions!     

Whatever your borrowing needs might be 
this spring, we are at the ready with low rates, 
competitive terms, and super incentives to make 
Midcoast your loan destination. Apply Today!

63nd Annual Meeting:  
Harnessing the Power of Community

It’s true! Accounts enrolled in our eState-
ment program will automatically be entered 
in our $100 monthly drawing¹!  

Why enroll in eStatements:
•  eStatements provide added security. No 

need to worry about your statement being 
lost or stolen in the mail. 

•  eStatements are secure. Located under the 
document tab in Midcoast Connection, 
our online banking platform, your account 
information is protected with encryption 
and multifactor authentication. 

•  eStatements are convenient. An email 
notification is sent the first of the month, 
letting you know your statement is avail-
able. You also have access to the last 
18 months of statements, inserts and 
newsletters, right at your fingertips!  

Enrollment is easy! Log into Midocoast 
Connection, or register if you are a new user. 
Once logged in, click the orange Document 
tab located on the top menu bar. Review and 
accept the agreement. While in Midcoast 
Connection, be sure to update your email 
and other information under the profile link, 
located in the upper right section. 

Once you enroll in eStatements, you will no 
longer receive paper statements in the mail. 
However, you have the ability to opt back 
into mailed statements if you prefer. Give it 
a try and enroll today!      

Go Green and Win 
with eStatements! 

1  eStatement accounts will be entered into a monthly draw-
ing beginning February 1, 2019. Each month a winner will 
be selected at random, with the last drawing being held 
on January 2, 2020. Winners will be notified and the funds 
transferred into their account. 

 Go
 &Win Green. 

Spring into Lending! continued from page 1

President/CEO Joe Gervais unveiled a  
commemorative bench in honor of our late  
Chairman, Bernie Wyman.

midcoastfcu.me  |  877.964.3262

1. PERKS special introductory rate of 3.21% Annual Percentage Rate (APR) will apply to qualifying purchases and balance transfers made within the 6 month period of 
new account opening, for 12 billing cycles, from date of purchase. The introductory APR will revert to the cardholder’s standard APR when the introductory 6 month 
period ends. Purchases and balance transfers receiving the introductory rate will revert to the cardholder’s standard APR on purchases not paid-in-full within 12 billing 
cycles or if the account is delinquent for 30 days or more during the 12 month billing cycle. The introductory APR does not apply to cash advances. The standard APR 
for cash advances is disclosed at the time of credit approval and varies based on your current credit standing. Terms and conditions are subject to change without 
notice. All applications are subject to credit approval. The APR may vary and is based on the Margin determined by your credit qualifications. The Margin is added 
to the Index which is defined as the Prime Rate as published in The Wall Street Journal on the 25th day of each month; or if no rate is published on that day, the 
immediately preceding published rate. Your rate may change (increase or decrease) effective on the 1st day of each billing period when the Index changes. Interest 
rates as low as 11.24% APR and not greater than 17.99% APR, effective 01/01//2019. The PERKS Reward Card has a $25 annual fee, which is waived for the first 12 
months after account opening. 2. Program rewards are provided by ScoreCard®. Terms and conditions are located at ScoreCardRewards.com.

1x

All Other 
Purchases

2x

Gas, Groceries 
and Recurring 
Transactions

3x

Buying Local

4000 1234 5678 9010
4000 1234 5678 9010

12/1912/19MIDCOAST MEMBER
MIDCOAST MEMBER

*Effective 01/01/2019 and subject to change without notice. Annual Percentage Yield (APY) assumes dividends will remain on 
deposit until maturity. Special is available for regular share certificates and traditional IRA certificates only, for members with 
an active checking account. An active checking account is defined as having a minimum of six transactions in the last 30 days 
(direct deposit, ACH, debit, or draft activity). If no active checking account is present, APY will be less 0.25% for the 10 month 
term. A penalty may be charged for early withdrawal. A withdrawal will reduce earnings. Federally insured by NCUA

1.92 %
APY*

10 Month Term

MUD SEASON
CERTIFICATE SPECIAL

Clean up with a great rate!

https://www.midcoastfcu.me/personal/consumer_home_loans/heloc/
https://www.midcoastfcu.me/personal/consumer_home_loans/heloc/helock/
https://www.midcoastfcu.me/personal/consumer_home_loans/heloc/heloc-advantage-plus/
https://www.midcoastfcu.me/personal/insurance_protection/debt_protection/
https://www.midcoastfcu.me/about/news/?news_cat=news&news_article=win-100-with-estatements
https://www.midcoastfcu.me/about/news/?news_cat=news&news_article=win-100-with-estatements
https://www.midcoastfcu.me/about/news/?news_cat=news&news_article=win-100-with-estatements
https://www.midcoastfcu.me/about/news/?news_cat=news&news_article=win-100-with-estatements
https://www.midcoastfcu.me/about/news/?news_cat=news&news_article=win-100-with-estatements
https://www.midcoastfcu.me/321_local_rewards/
https://www.midcoastfcu.me/about/news/?news_cat=news&news_article=certificate-special


Concern for Community 

Lobby and Drive-Up Hours
Monday, Tuesday, 
Thursday, Friday: 8:00am–4:30pm
Wednesday: 9:00am–4:30pm
Saturday:  9:00am–12:00pm

Contact Us 
midcoastfcu.me 
info@midcoastfcu.me

Toll Free 1.877.964.3262 (1.877.9Midcoast)

Locations  |  Hours  |  Contact

Locations 
Freeport, ME 
186 Lower Main St. 
207.865.4443 

Brunswick, ME
6 Station Ave.
207.729.8737

Bath, ME
831 Middle St. 
207.443.5531

Edgecomb, ME
41 Route One
207.882.7919

Thomaston, ME
209 New County Rd.
207.594.7775 NMLS# 

415389
Newsletter Editor: 
Lori Saucier

Holidays
All offices will be closed in observance 
of the following holidays:
Patriot’s Day  Monday, April 15th
Memorial Day  Monday, May 27th 
Independence Day   
Thursday, July 4th 

$5000 was donated to the Maine 
Credit Unions Ending Hunger Campaign. 
100% of these funds will be returned to 
our local area food pantries.  

$2500 was donated to Fuel For 
Friends, a program that assists residents 
of Bath, West Bath, Phippsburg, 
Woolwich, Arrowsic, and Georgetown 
to heat their homes. 

Team Bath happily presents  
Craig Burgess a donation to assist  
the Fuel for Friends Program.

Fraud is on the rise and 2019 trends show this 
will continue to be a concern moving forward. 
As your Credit Union, we are committed to 
providing you with the most advanced fraud 
protection solutions available. Below are two 
FREE services to help you fight card fraud and 
stop it in its tracks.   

Visa Purchase Alert. This service 
allows you to enroll both credit and debit 
cards. The service also provides the following 
email and text alert options: 

•  Alert me when a purchase meets or exceeds 
a certain dollar amount.

•  Alert me when my card is used outside  
the US.

•  Alert me when a purchase is made online or 
by phone.

You can receive custom notifications for each 
card you enroll and the notifications can 
be edited at any time. Once you create an 
account and enroll one or more card(s), you 
will receive a code via email to access the site. 
The site walks you through a few quick steps 
and the card alert activation takes seconds. 
This easy to use service will send you a text 
alert when a purchase is made on your card.  

For more information on this service or to 
enroll your credit or debit cards,  visit https://
purchasealerts.visa.com/.  

Interactive Text Alert. This is a fraud 
monitoring service that uses interactive text 

alerts for debit card transactions only. This 
service stops card fraud by texting you as 
soon as suspicious activity is detected.

You will continue to receive phone calls 
and/or email communication on suspected 
fraud. The text messaging feature is simply 
an additional alert that you can enroll in for 
immediate notification.  

The difference between Visa Purchase Alerts 
and Interactive Text Alerts is that your  
notification from Interactive Text Alerts 
comes from EnFact, our fraud monitoring 
service. If you receive a notification from 
EnFact, this means a triggering purchase or 
event was deemed suspicious and needs your 
response to authorize the activity.  

If you would like  to enroll in interactive text 
fraud alerts, please call us at 877-964-3262 
for assistance. 

Once your debit card is enrolled, you will 
receive a text confirmation. Reply YES to the 
text to confirm, and your text alert enroll-
ment is complete. You will only receive text 
messages from this service if suspicious fraud 
activity occurs on your debit card. 

If you reply NO, a contact number will be 
provided for you to call and review recent 
transactions. 

We encourage you to take a moment and 
inquire about Visa Purchase Alert and Inter-
active Text Alert. Both of these free services 
provide you with additional layers of security 
against card fraud. Our team is here to assist 
you with any questions.

Free Card Fraud Protection Services

Transaction Question: Midcoast FCU Fraud 
Alerts: Did you attempt transaction on credit 
card ending 1234 at Macy’s in WA for $25.62? 
Reply YES or NO.

Interactive Text Alert Example

Your Visa card ending in 1234 was recently 
used at WALGREENS #10077 in BATH, USA for 
25.67 USD. If you do not recognize this transac-
tion, please call the customer service number 
on the back of your Visa card immediately.

Sincerely 
Visa Purchase Alerts

Purchase Alert Example

        PIN Change Update: 
You can now change your debit card 
PIN number with our automated phone  
service. Call 1.800.757.9848 to select  
or change your PIN number at your 
convenience. 

https://www.midcoastfcu.me/about/news/alerts/?news_cat=security_alerts&news_article=free-card-fraud-protection-services
https://www.midcoastfcu.me/about/news/alerts/?news_cat=security_alerts&news_article=free-card-fraud-protection-services
https://www.midcoastfcu.me/about/news/alerts/?news_cat=security_alerts&news_article=free-card-fraud-protection-services
https://www.midcoastfcu.me/about/news/alerts/?news_cat=security_alerts&news_article=free-card-fraud-protection-services
https://www.midcoastfcu.me/about/news/alerts/?news_cat=security_alerts&news_article=free-card-fraud-protection-services

