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Employee Satisfaction Key to Member Satisfaction
We are excited to announce that Midcoast 
FCU was recently recognized as one of the 
Best Places to Work in Maine for 2018. 
The awards program was created in 2006 
and is a project of the Society for Human 
Resource Management-Maine State 
Council (MESHRM) and Best Companies 
Group. This statewide survey and awards 
program was designed to identify, recognize 
and honor the best places of employment 
in Maine, benefiting the state’s economy, 
its workforce and businesses. Companies 
from across the state entered the two-part 
process, consisting of a 25% weighting of 
an evaluation of the company’s workplace 
policies, practices, and demographics and 
a 75% weighting on an employee survey 
to measure the employee experience. 
The combined scores determined the top 
companies and the final rankings. 

A visit to any of our five locations, our 
website or social media pages and you 
will quickly learn that this is no ordinary 
financial institution. We are bold, colorful, 
inviting and focused on creating engaged 
and empowered financial consumers.  While 
our bright orange may grab your atten-
tion, we know it is our employees that are 
the key to our lasting success and greater 
member satisfaction. We employ a four 
step approach to employee satisfaction and 
development. 

Step One: Provide a solid compensation 
foundation. We provide our employees 
with competitive wages and a comprehen-
sive benefits package to promote their own 
financial success. Paid birthday holidays 
and paid volunteer time, casual dress days 
and discounts on loans add enhanced value.

Step Two: Keep them healthy, wealthy 
and wise.

Ongoing employee engagement and devel-
opment is vital to fulfilling our mission. 
Wellness challenges help employees focus 
on physical, emotional and financial well-
being. Employee-driven contests aid the 
Credit Union in achieving its long-term 
objectives via creative and fun competition. 
Weekly training sessions are kept lively and 
personal development is supported through 
the Everything DiSC Program and tuition 
reimbursement benefits.
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1. Up to $500 cash incentive is based on 1% of the vehicle loan balance. To receive the cash incentive, the monthly loan payments must be scheduled from a Midcoast FCU checking account.  
2. Payment free for 60 days. Interest will accrue daily at loan disbursement. If no payment is made within the 60 day courtesy period, the accrued interest will need to be satisfied when the first 
payment is made. 3. For model years 2014 and newer, you will receive the LOWER of our current offering interest rate (based on your credit score and loan term) OR your current interest rate, to a 
minimum of 2.49% APR, for the remaining term of your existing loan held elsewhere. Additional terms and interest rates available based on qualifying credit. This offer cannot be combined with any 
other Credit Union rate incentive. Existing Midcoast FCU loans are not eligible for this offer. All loan applications subject to approval. Conditions may apply. For more information call 877-964-3262.

   Up to $500 cash incentive1    
  Payment free for 60 days2

  Rate Match Guarantee3

Move it to MIDCOAST and  
enjoy these everyday benefits:



FALL CERTIFICATE 
SPECIAL

with  
ACTIVE CHECKING**

   and NEW MONEY***

2.50%
APY*

with  
ACTIVE CHECKING  

or NEW MONEY 

2.25%
APY*

without 
ACTIVE CHECKING  

or NEW MONEY 

2.01%
APY*

*APY=Annual Percentage Yield. **Active Checking is defined as having a Midcoast FCU checking account with a minimum 
of six transactions in the last 30 days (direct deposit, ACH withdrawal debit or draft activity). ***New Money is defined as 
a minimum of $10,000 of funds from a source outside of the Credit Union, not currently on deposit. Minimum certificate 
amount is $1000 and early withdrawal penalties apply. Specials are available for regular share certificates and traditional IRA 
certificates only. Offer and terms subject to change without notice. A withdrawal will reduce earnings. Limited time offer.

Federally insured by NCUA

22 MONTHS

Step Three: Empower the Team.

Our employees are passionate because 
they are empowered to make a difference 
directly in our members’ financial lives. By 
making informed decisions on loan requests 
and member product usage, our employees 
build trust and rapport with our members.

Step Four: Continual Feedback,  
Assessment, and Re-Tooling.

The culture is collaborative and engaging 
with a focus on fair treatment and trans-
parency at all levels. Employee surveys and 
direct interaction with management fuel 
innovation. 

Celebrating our employees’ (and volun-
teers’) efforts is also large part of our 
success. Recently, the Credit Union held 
its annual appreciation event at the 1812 
Farm in Bristol.  Richard Hart was recog-
nized as the Volunteer of the Year in his 
role as Vice Chair of the Board of Direc-
tors and for his service on numerous 
committees. Amanda Bosits, Member 
Services Supervisor in Edgecomb, received 
the Rising Star Award for showing great 
promise as a future Midcoast leader. Lori 
Jessie, Member Services Representative II 
in Brunswick, and Elizabeth Delano-Earl, 
Deposit Operations Specialist II in Freeport, 
were awarded Service Excellence Awards 
for their exemplary service to our members 
and their co-workers. Neeley Stanton, VP 
Human Resources/Training in Freeport, was 
awarded the prestigious Diane Oceretko 
Core Values award for embodying the 
Credit Unions’ values of Honesty and 
Integrity, Commitment to Education, and 
Concern for Community. 

The Credit Union will continue to strive for 
a high level of employee satisfaction, as it 
translates directly to an elevated member 
service experience. We appreciate the Best 
Places to Work recognition, but the true 
measure of our success is your satisfaction. 
Be sure to congratulate our recent award 
winners and please share your feedback. Let 
us know how we are doing in our effort to 
meet your financial needs.

IMPORTANT NOTICES FOR MEMBERS

American Red Cross Blood Drive:
Join Us on Wednesday, November 14th at our Freeport location for our annual  
blood drive from 11:00 am – 4:00pm. Walk-ins are welcome, however appoint-
ments are encouraged. You can schedule with the Red Cross or email us at  
info@midcoastfcu.me for available times.

Holidays:
Our offices will be closed on the following federal holidays:  
Veterans Day Observed, Thanksgiving Day, Christmas Eve closing at 1:00 pm,  
Christmas Day and New Year’s Day.

Lori Jessie, Service Excellence Award Winner 
and Neeley Stanton, recipient of the  
Diane L. Oceretko Core Values Award

Employee Satisfaction
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The next time you 
visit our website, take 
advantage of two free 
Savvy Money® tools to 
improve your financial 
health. Knowing your 
credit score and working 
to improve it are the 
first steps to financial 
fitness. With Savvy 
Money® Credit Score 

you can enroll to receive your Transunion™ 
Credit Score for free each and every month. 

You will learn about how your use of credit 
impacts your score and it will provide 
an early warning system to protect you 
from identity theft and fraud. With Savvy 
Money® Check Up, you can perform a free 
and anonymous financial assessment and 
determine your financial grade.  In addition, 
to these great services, you can sign up to 
receive periodic emails from Savvy Money’s 
Director of Education & Editor in Chief 
Jean Chatzky. Midcoast is proud to help 
our members get savvy with their money!                                                                                                           
Enroll today!

Web Spotlight: 
Get Savvy with your Money!

Savvy Money’s 
Jean Chatzky

Call for SC volunteers:
Midcoast FCU is currently seeking volunteers to serve on our Supervisory 
Committee. The Supervisory Committee is appointed by the Board of Directors 
to three year terms and is primarily responsible for oversight of the Credit Union’s 
internal controls and audit functions. If you are detail-oriented and enjoy process 
improvement and control implementation, this committee may be a perfect fit! 
We welcome you to learn more about this rewarding opportunity. Inquire today!  
Visit https://www.midcoastfcu.me/about/volunteer_opportunities/ for 
additional information.

Get rewarded for supporting 
your local economy with our 
Perks VISA™ rewards credit card.

SHOP LOCAL?

EARN LOCAL!

HOW IT WORKS:

Earn triple points by shopping at the Loyal Biscuit, Brackett’s  
Market, Sarah’s Café and any of the 100+ local businesses that  

have already joined our 321 Local Rewards Program2. 
For a complete list of participating businesses or FMI on how to  

enroll your local business, please visit our website: midcoastfcu.me
1.  Double points for gas, groceries and recurring transactions are determined by the merchant’s category code. Midcoast FCU does not 

have the ability to alter merchant information and therefore cannot guarantee double points impacted by this coding.
2. Terms and conditions are located at ScoreCardRewards.com.

1



Discover what Midcoast FCU has to offer. 

Lobby and Drive-Up Hours
Monday, Tuesday, 
Thursday, Friday: 8:00am–4:30pm
Wednesday: 9:00am–4:30pm
Saturday:  9:00am–12:00pm

Contact Us 
midcoastfcu.me 
info@ midcoastfcu.me

Toll Free 1.877.964.3262 (1.877.9Midcoast)

Locations  |  Hours  |  Contact

Locations 
Freeport, ME 
186 Lower Main St. 
207.865.4443 

Brunswick, ME
6 Station Ave.
207.729.8737

Bath, ME
831 Middle St. 
207.443.5531

Edgecomb, ME
41 Route One
207.882.7919

Thomaston, ME
209 New County Rd.
207.594.7775 NMLS# 

415389
Newsletter Editor: 
Lori Saucier

Please enjoy this complimentary copy of our quarterly newsletter. We are proud to provide our members with:

•  Personalized service from our highly engaged team
• Free financial wellness tools
•  Enhanced value with competitive deposit and loan rates
• A commitment to supporting our local economy

Great news!  You are eligible to join and we welcome you to become a member today! Let’s get started!

186 Lower Main St.  |  Freeport, ME 04032


