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2017:  Mission Accomplished!
by Joseph Gervais, President/CEO

As I reflect back on the past year at the 
Credit Union, my assessment begins and 
ends with measuring if we were successful 
in our mission of empowering member and 
community success through financial educa-
tion, technology and service excellence. As 
a not-for-profit financial cooperative, what 
is purposely omitted from that mission is a 
focus on maximizing profits. Surely, modest 
profits are necessary to ensure the safety and 
soundness of the Credit Union, however our 
goal is to return value to all of our members 
and that value takes on many forms.

Most members equate value in terms of 
interest rates; higher dividend rates paid on 
shares and lower interest rates charged on 
loans. Over the course of 2017, we finally 

facility in our founding community of Bath.  
The new facility provides our members with a 
far superior service experience with expanded 
parking and amenities such as a drive-up 
ATM, expanded safety deposit box services 
and an automated coin counting machine.  
In addition to the Bath project, we installed 
a new ATM at our Brunswick location that is 
equipped with anti-skimming devices for our 
members’ protection.

Technology is a key element of our mission 
and played a critical role in our service 
delivery in 2017. A year-long eServices 
Challenge rewarded our members each 
month for utilizing eStatements, Remote 
Check Deposit and our free and unlimited 
Billpay service. Our mobile application was 
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           Achieve a higher return with our 
Peak Money Market Account!1

                New Rates to Kick Off 2018!

1. Up to six (6) preauthorized, automatic, telephone transfers, or transfers made by check or draft may be made from these accounts to another of yours or to a third party in 
any month. 2. APY is Annual Percentage Yield as calculated using the daily balance method. A $2,500 minimum deposit is required to open an account and is the minimum 
daily balance you must maintain to avoid a $5.00 monthly service fee and to earn the applicable annual percentage yield.                                         Federally Insured by NCUA.

0.45%APY2

On balances
$25,000.01 - $50,000.00

0.55%APY2

On balances
$50,000.01 - $100,000.00

0.70%APY2

On balances
$100,000.01+

0.30%APY2

On balances
$2,500.00 - $25,000.00

began to see upward movement in interest 
rates on a national level. I am pleased to 
report that the Credit Union continued to 
offer above market rates on shares and intro-
duced new share certificate specials that far 
exceed the Credit Union’s local competition.  
In addition, our Peak Money Market rates are 
now higher in response to the recent Federal 
Reserve Bank action. In lending, we were 
successful in having only modest increases in 
our loan rates. In addition, we implemented 
“everyday incentives” of cash rebates, 60-day 
first payment requirements and rate match 
guarantees to encourage our members to 
move their auto loans to Midcoast.

Value was also provided via investments in 
infrastructure. Our crowning achievement 
for 2017 was the opening of our new branch 
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2017: Mission 
Accomplished!
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enhanced to allow our members to apply for 
auto loans, personal loans and credit cards 
from their mobile device. We capped off the 
year by installing our first debit card instant 
issue machine in Bath, which will quickly 
issue cards for new accounts or replace a lost 
or stolen card. 

As important a role that technology plays in 
our service delivery, it will always be a comple-
ment to personalized service. Our expanded 
Member Contact Center in Thomaston 
responded to over 50,000 incoming calls in 
2017 and I am pleased to report that our team 
handled over 95% of those calls directly. No 
call queues, no automated attendant, just a 
helpful, friendly voice ready to serve you.

Concern for our community remains a core 
value of the Credit Union and 2017 repre-
sented another year of active support and 
engagement. We combated food insecurity 
in partnership with Maine Credit Union’s 
Campaign to End Hunger. We expanded 
our commitment to financial literacy with 
participation in Financial Fitness Fairs and 
sponsorship of Banzai, a youth financial 
education program taught in local schools.  
We supported longstanding partnerships 
with the United Way of Mid-Coast Maine and 
developed new relationships with Freeport 
Community Services. Lastly, because we 
believe volunteerism is personal, we encour-
aged our employees to support their own 
passion in community involvement and they 
responded by donating over 362 hours of 
their time.

While the title of this article declares mission 
accomplished, I mean that only in regards to 
a successful year of service to our members.  
I consider our mission a never ending pursuit 
and one that we are eager to tackle in 2018.  
Thank you for your continued support of the 
Credit Union, as we seek to enhance our value 
to you, our members. 

Please join us for our

2017 Financial Review
Refreshments & Door Prizes

Wednesday, March 21st, 2018 5:30 pm

Maine Maritime Museum 
243 Washington Street 

Bath, Maine 04530

Nominating Committee

The Board of Directors appointed the following individuals to serve  
as the Nominating Committee for the 62nd Annual Meeting:   

Neeley Stanton, Chair, Susan Clark and Tina Greenman.

Nomination Qualifications
All candidates must possess the following qualifications:

• Must be a member in good standing of the Credit Union

•  Must be honest, unselfish and act in the best interest of the 
Membership as a whole.

•  Must be able to attend regularly scheduled monthly meetings and 
maintain adequate understanding of financial statements.

•  Must not have been convicted of any criminal offense involving 
dishonesty or a breach of fiduciary duty.

•  Candidates may be required to complete certain minimum  
educational courses required by our regulatory agency.

Procedures for  
Nominations by Petition

Interested members not nominated by the Nominating Committee 
may seek election to the Credit Union’s Board by submitting a 
petition.  Qualified nominees by petition must submit:

•  A signed statement that they are agreeable to nomination and are 
willing to serve if elected  

•  A petition signed by a minimum of 151 (1%) of our Members 

•  A biographical summary including your full legal name, original 
date of Credit Union membership, current occupation, educational 
background, and current/past volunteer experience. 

Nominations by petition must be received by the Secretary of the 
Credit Union by February 9th, 2018 at 186 Lower Main Street, 
Freeport, ME 04032.

Election Procedures
Since there is at least one nominee for each open seat, nominations will not 
be accepted from the floor. The election will not be held by ballot unless the 
number of nominees exceeds the number of open seats.  

Board of Director Nominees
The Committee has nominated the following individuals to serve on 
the Credit Union’s Board of Directors.  Each of these individuals have 
been contacted, agreed to have their names placed in nomination and 
to serve as volunteer directors for three year terms or for the remainder 
of any unexpired term.

62nd Annual Meeting Notice

Richard J. Hart

Current Vice Chair of the Board of  
Directors, Director since 2014
Date of Membership: 2014
Current Occupation: Semi-Retired,  
Owner of Tax Wise Financial Services, LLC 
in Bath, Maine
Educational Background: B.S. Business 

Management from New Hampshire College (NKA Southern NH 
University)
Current/Past Volunteer Efforts: Past Board Member/Chair of the 
Finance Committee of the Plant Memorial Home, Active Member 
of the Knights of Columbus and Past Member of the Morse High 
School Sports Boosters

Joseph R. Gervais

Current Secretary of the Board of  
Directors, Director since 2013
Date of Membership: 2013
Current Occupation: President/CEO of 
Midcoast Federal Credit Union
 Educational Background: B.A. Economics 
from Boston College

Current/Past Volunteer Efforts: Maine Credit Union League 
Board of Directors, Past Treasurer and Board Member of Portland 
Independent Business and Community Alliance, Past Board 
Member of Tricorp FCU 

Michelle D. Small

Appointed to the Board in 2017 to replace 
Michael Field, Seat to expire in 2020
Date of Membership:  1995
Current Occupation: City of Bath Police 
Department, Corporal/K9 Handler, Maine 
State Police, K9 Assistant Trainer
Educational Background:  
B.S. Administration of Justice from University of Maine at Augusta, 
Maine Criminal Justice Academy
Current/Past Volunteer Efforts: Volunteer with many  
community organizations including D.A.R.E, Camp Postcard, Bath 
Safety Days, Big Brothers Big Sisters, Trek Across Maine and the 
Coastal Humane Society

midcoasscu.me        877.964.3262

1. Promooonal rate of 1.99% applies to qualifying balance transfers from 01/01/2018 to 03/31/2018. To take advantage of this offer, balance
transfer requests must be submiied by 03/31/2018. The promooonal APR does not apply to cash advances, purchases, and exisong balances
with Midcoast FCU. Payments made to your account will be applied in the following order: fees and finance charges, previously billed purchases,
cash advances, and new purchases. Any amount received in excess of the minimum payment will be applied from the highest APR balance to the
llowest APR balance. The promooonal APR will revert to the cardholder’s standard APR if the balance transfer isnot paid-in-full within 12 billing
cycles. In the account is delinquent for 30 days or more during the 12 month billing cycle, all balance transfers will revert to the cardholder’s 
standard APR. If the standard APR for purchases, cash advances, and balance transfers is disclosed at the ome of credit approval and varies 
based on your current credit standing. Terms and condioons are subject to change without nooce. For addioonal informaoon and card 
applicaoons, call 877.964.3262 or visit www.midcoasscu.me/personal/credit_cards

PERKS 1.99 APR1
ON ALL BALANCE TRANSFERS

FOR 12 BILLING CYCLES

%

If you see these two smiling faces, be 
sure to wish them well. Both Peggy and 
Lorraine will be retiring in February.  

Peggy Bade
8 Years of Service.

Lorraine Corscadden 
25 Years of Service.

1. Up to $500 cash incentive is based on 1% of the vehicle loan balance. To receive the cash incentive, the monthly loan payments must be 
scheduled from a Midcoast FCU checking account. 2. Payment free for 60 days. Interest will accrue daily at loan disbursement. If no pay-
ment is made within the 60 day courtesy period, the accrued interest will need to be satisfied when the first payment is made. 3. For model 
years 2014 and newer, you will receive the LOWER of our current offering interest rate (based on your credit score and loan term) OR your 
current interest rate, to a minimum of 2.49% APR, for the remaining term of your existing loan held elsewhere. Additional terms and interest 
rates available based on qualifying credit. This offer cannot be combined with any other Credit Union rate incentive. Existing Midcoast FCU 
loans are not eligible for this offer. All loan applications subject to approval. Conditions may apply. For more information call 877-964-3262.

  Up to $500 cash incentive1    
 Payment free for 60 days2

 Rate Match Guarantee3

Move it to MIDCOAST  
and enjoy these  
everyday benefits:

Your car loan will be very HAPPY here!

Nominees and  
Biographical Information



Concern for Community 

Lobby and Drive-Up Hours
Monday, Tuesday, 
Thursday, Friday: 8:00am–4:30pm
Wednesday: 9:00am–4:30pm
Saturday:  9:00am–12:00pm

Contact Us 
midcoastfcu.me 
info@ midcoastfcu.me

Toll Free 1.877.964.3262 (1.877.9Midcoast)

Locations  |  Hours  |  Contact

Locations 
Freeport, ME 
186 Lower Main St. 
207.865.4443 

Brunswick, ME
6 Station Ave.
207.729.8737

Bath, ME
831 Middle St. 
207.443.5531

Edgecomb, ME
41 Route One
207.882.7919

Thomaston, ME
209 New County Rd.
207.594.7775 NMLS# 

415389
Newsletter Editor: 
Lori Saucier

We allow non-Visa debit transaction 
processing. This means you may use your 
Visa® Check Card on a PIN-Debit Network* 
(a non-Visa network) without using a PIN to 
authenticate your transactions.

The non-Visa debit network for which such 
transactions are allowed is Accel®.

Examples of the types of actions that you may 
be required to make to initiate a Visa transac-
tion on your Visa Check Card include signing a 
receipt, providing a debit card number over the 
phone or via the Internet, or swiping the debit 
card through a point-of-sale terminal.

Examples of the types of actions you may 
be required to make to initiate a transaction 
on a PIN-Debit Network include initiating 
a payment directly with the biller (possibly 
via telephone, Internet, or kiosk locations), 
responding to a logo displayed at a payment 
site and choosing to direct payment through 

The Winter edition of our newsletter will 
continue to be included with your year-end 
statement. However the spring, summer and 
fall publications will be available online at 
www.midcoastfcu.me/resources/publications 
and printed copies will be available to take 
from our office locations. If you would like to 
continue receiving a mailed copy of all quarterly 
newsletters, please email us at marketing@
midcoastfcu.me

that network, and having your identity verified 
using known information derived from an 
existing relationship with you instead of 
through the use of a PIN.

Please be advised that the terms and condi-
tions of your agreement with us relating 
to Visa debit transactions do not apply to 
non-Visa debit transactions. For example, 
the additional limits on liability (sometimes 
referred to as Visa’s zero-liability program) and 
the streamlined error resolution procedures 
offered on Visa debit card transactions are 
not applicable to transactions processed on a 
PIN-Debit Network.

If you have any questions about non-Visa debit 
transactions, please contact our office toll free 
at 1-877-964-3262.
*Visa rules generally define PIN-Debit Network as a non-Visa 
debit network that typically authenticates transactions by use of 
a personal identification number (PIN) but that is not generally 
known for having a card program.  

Annual Non-VISA® PINLess 
Debit Card Transaction Notice 

Newsletter Notice 

Fraud Notice 
Holidays
All offices will be closed in observance 
of the following holidays:

Martin Luther King, Jr. Day 
Monday, January 15th

Presidents’ Day  
Monday, February 19th 

Dispatches from our  
Community Relations  
Outreach Committee.
$2500 donated to the Maine Credit 
Unions Ending Hunger Campaign. 
100% of these funds will be returned  
to our local area food pantries.

362 hours employes volunteered  
in 2017.

446 lbs of food collected during 
our Fall Food Drive.

19 units of blood donated at our 
November 27th Blood Drive.

Team Thomaston are all smiles supporting our 
Ending Hunger and Food Drive efforts. 

Attention Debit & 
Credit Card Holders!

TRAVEL NOTICE:
VISA® has increased their fraud security 
filters. This means better protection 
for you, however it also means if you 
attempt to make a card present purchase 
outside the state of Maine, these filters 
may decline your transaction(s) until 
you can personally verify the card 
activity. To avoid uninterrupted use 
of your card(s) while on travel, please 
contact us prior to your trip. We can 
authorize use of your card(s) in the 
states and/or countries you will 
be traveling.

Help us help you fight fraud! Please check 
your account information for accuracy. Be 
sure we have your current mailing address, 
phone numbers and email address on file. 
If any of your information needs to be 
updated, contact us immediately. 


